ADDENDUM/ CORRIGENDUM

Sr. Existing Points Modified Points

No.

1. | Estimated cost for the West Side: - | Revised Estimated cost for the West
Rs. 4,14.38,775/- Side: - Rs. 4,86,54,510/-

2. | Estimated cost for the East Side: - | Revised Estimated cost for the East
Rs. 3,70,67,900/- Side: - Rs. 4,29,65,459/-

3. | EMD/Bid Security — 1% of the | EMD/Bid Security — 1% of the Revised
estimated cost estimated cost.

4. | Performance Security — 5% of the | Performance Security — 5% of the
estimated cost Revised estimated cost

5. | Bank Solvency Certificate 20% equivalent value of revised

Estimated Cost of RFP is to be provided.

6. | Point 3.9.2 B) Work Execution | ....as demonstrated through a single

Experience (i1) | completed work value of 80% of the
estimated cost of this tender......

...... as
demonstrated through a single
contract value of 80% of the
estimated cost....

7. | Annexure — 9 Financial bid Service charge will be applicable only

on Part A (manpower cost) only of
financial bid. The revised Annexure — 09
has been uploaded.

REPLY OF QUERIES RAISE DURING PRE-BIDDING
MEETING

Sr.

No.

Query

Response to Queries

As per Annexure 10 Eligibility Criteria on
page Number 65 of tender document:

A Bidder shall have to submit Bank
Solvency Certificate issued after date of
Notice of Invitation of tender.

Yes, 20% equivalent value of revised
Estimated Cost of RFP is to be provided.

Other RFP terms will prevail.

As per Evaluation of Eligibility criteria —
(A) Turnover Criteria: on Page Number.
25 of tender document:

Average Annual Turnover (excluding
taxes) of bidder over last three years
starting from 2023-24 to 2025-26 should
be equal to or more than Rs. Crores from
Cleaning and Housekeeping Services.

Provisional  Financial = Statement /
Turnover for FY 2025-26, duly certified
by the Statutory Auditor/Chartered
Accountant, in place of the audited annual
report for FY 2025-26 is acceptable.

As per Evaluation of Eligibility criteria —
(C) Registration: on Page Number. 26 of
tender document:
The bidder shall have the following
registrations certificate and details of the
same be provided in the Technical Bid:

The bidder shall submit self-attested
copies of the following valid registrations /
licenses, as applicable to its entity and All
certificates must be valid as on the date of
bid submission.
For all other applicable labour legislations




Minimum Wages Act 19489,
Industrial Disputes Act, 1947,
Payment of Wages Act, 1936;
Payment of Gratuity Act, 1972;
Bonus Act

Workman Compensation Act, 1923, etc.

The above-mentioned are primarily labour
and employment legislations, and separate
registration certificates under each of
these Acts are not necessarily required or
issued by the respective Government
Authorities.

We kindly request the Authority to clarify
the specific registration certificates
intended under this clause and, wherever
no separate registration/certificate is
prescribed or issued under the respective
Act, permit bidders to submit an
undertaking/declaration confirming
compliance with the applicable provisions
of such Acts, instead of requiring separate
registration certificates.

where separate registration certificate is
not statutorily issued, including but not
limited to the Minimum Wages Act, 1948;
Payment of Wages Act, 1936; Payment of
Bonus Act, 1965; Payment of Gratuity
Act, 1972; Industrial Disputes Act, 1947;
and Contract Labour (Abolition &
Regulation)  Act, 1970  regarding
conditions of service, the bidder shall
submit a notarized affidavit on applicable
e-Stamp Paper as per the stamp duty
prescribed by the State of Gujarat.

Exemption to MSME/Udyam Registered
MSE from EMD, Prior Experience and
Prior Turnover

No. RFP Terms shall prevail.

Manpower Deployment:
The RFP mentions 146 Sweepers/Janitors
and 6 Supervisors, totaling 152

manpower. Please clarify whether this is a
mandatory minimum deployment or
whether manpower may be varied
according to operational requirements.

The manpower requirement specified
herein is the mandatory minimum to be
deployed for East side. Any additional
requirement, if any, shall be intimated to
the Service Provider.

Reliever Manpower
Please clarify the requirement and
payment treatment for relievers for

weekly offs, leave and absenteeism. Will
the cost of reliever manpower be included
in the quoted manpower rates?

The manpower requirement has been
specified by SRFDCL in the RFP. The
Service Provider must ensure provision of
relievers against weekly offs, leave,
absenteeism etc. within the prescribed
manpower specified in the RFP.

Revision in Minimum Wages
In case of revision in Minimum Wages,
VDA or other statutory components
during the contract period, please confirm
that payment will be revised as per the
applicable government rates.

RFP Terms shall prevail.

Increase/Decrease in Manpower
In case the Authority increases or
decreases manpower, please clarify the
applicable payment rates and basis for
such variation.

Any additional manpower requirement
shall be paid separately at the prevailing
rates applicable at that time.

Additional Manpower for Events
Please clarify  the rate/payment
mechanism for additional manpower

deployed during programs, events or

Any additional manpower requirement, as
communicated by SRFDCL shall be paid
separately at the prevailing rates
applicable at that time.




special functions.

10 | Additional Machinery | RFP Terms shall prevail.
Please clarify how the quantity and
payment rates for additional
machinery/vehicles required by the
Authority will be determined.
11 | Biometric Attendance Application | Agency may arrange its own system with
support reporting system and payment
Please clarify whether any prescribed | system as per requirement of management.
software/vendor/technical specification is
mandatory for the Dbiometric, face-
recognition and geo-mapping attendance
application, or whether the service
provider may arrange its own system.
12 | GPS Tracking | Must be required.
Please clarify the minimum technical
specifications and reporting requirements
for GPS systems to be installed on all
deployed vehicles.
13 | Payment Timeline | Payment for the invoices is to be made
after submission of documents as per RFP
Please clarify the maximum period within | and compliance of all the audit queries and
which monthly invoices will be paid after | approvals. The said invoices will process
verification, satisfactory performance | for payment.
confirmation and pre-audit.
14 | Penalty Ceiling | RFP Terms will prevail and discretionary
powers of management in case of failure
Please clarify whether any maximum | of performance.
ceiling is  prescribed for  total
penalties/deductions from the monthly
bill.
15 | Administrative Stoppage | Not Applicable
If services are temporarily stopped due to
administrative reasons or directions of the
Authority, please clarify the payment
treatment for manpower and fixed
operational costs during such period.
16 | Fuel Price Escalation | RFP Terms shall prevail.
Please provide a clear formula/criterion
for revision of Part-B rates in case of
increase or decrease in fuel prices.
17 | Performance Security | Initially of 5 % of the revised Estimated
Cost.
Please clarify the exact amount and
calculation basis of Performance Security | There will be escalation in performance
and the manner in which annual | security by 10% every year for the whole
escalation will be applied. tenure of RFP
18 | Working Capital | Equivalent value of Three months of entire

The RFP requires the service provider to
maintain two months' working capital.
Please clarify the contract value/cost

tender value working capital is required
for entire Contract tenure.




components on which this requirement is
to be calculated.

19

Service Charge - 3.85%
Please clarify the components on which
the minimum Service Charge of 3.85% is
to be calculated and confirm whether GST
will be payable separately over and above
the quoted Service Charge.

Refer Addendum / Corrigendum

Other RFP terms shall prevail

20

Contract Extension
In case of extension of the contract, please
clarify the basis for escalation/revision of
manpower, machinery and other rates.

It shall be informed accordingly at the
time of extension.

21

Scope Variation

In case of increase/decrease in scope or
manpower, please clarify the notice
period to be provided to the service
provider.

It will be intimate

22

Additional Services
For any work outside the defined scope,
please clarify whether separate payment
will be made or whether such work will
be deemed included in the quoted rates.

Any additional manpower requirement
shall be paid separately at the prevailing
rates applicable at that time.

23

Site Visit

Please provide an opportunity for an
official site visit/inspection so that bidders
can properly assess the site conditions,
area, manpower requirements and
operational requirements before
submission of the financial bid.

Site visit is permitted by your own.

24

Ul&Se2 oi.-09 il (b-ii) Hi Eligibility and
Qualification  Criteria  (UlAdl el
qlISldell HIUES) Ui Bedl ARl
AllLslA Nl (ed ¥ 03y &l
R0UR%) £2(HAUlel SISURL As aNH|
o1& Astell WSH (PSU), A1 3 wH-
A1 [Aeildl, Wedl S1uRL Suedl 5
stuRelet A18 (1) vielld vistl ¢o%
Y&ell WS % SAR (contract), ML ()
{610l Wlell Yo%, ogeel 25Hell 2les]
of S1Y Adl HRUsil A YHlel Yul ¢ddl
sidl, wadl (3) vellyd Wlsl ¥o%
g2dl suell Ml ol Sl Adl YRUsil
AQL UMl YRl 2ddl sl Hisdmi
wldd 8. dl L e{luld wQllddle] 5,
2033-2% ] WU Wed % o9-0%-
20232l 33-03-20% W] 09-0¥0Y
e[l 39-03-20U Wed| 09-0¥-0Y &)
31-03-203¢ Y A oNH| 51 53q

RFP Terms shall prevail.




&lq 15, GLlRQL d3]% 09-0%-20%% &l
31-0u0U As dy Yl d§ R
Yoy 51 YRl 53¢ Sl dl A 205l 2y
WS seslelel UMIQL Ml AWM
21d2Q). ds{l s3] 1414dl [deidl.

25

Revision of Minimum Experience
Requirement — 5 Years to 2 Years

The RFP presently prescribes a minimum
experience requirement of 5 years in
Mechanized/Manual Cleaning &
Housekeeping Services, including
Government/PSU/Semi-Government
experience.

However, the RFP specifies that the initial
Service Period is 2 years, with a possible
further extension subject to satisfactory
performance and mutual agreement.

Request:

We respectfully request that the minimum
experience requirement be revised to:
“The bidder shall have a minimum of 2
years' relevant experience in
Mechanized/Manual Cleaning &
Housekeeping Services during the last 3
financial years.”
Relevant experience with Government
Departments, Municipal Corporations,
Municipalities, = PSUs, = Government
Companies, Semi-Government
organizations and other public authorities
may kindly be considered.

Justification:

The initial contractual period itself is two
years. Therefore, a two-year relevant
experience criterion would be
proportionate to the initial contract period
and would encourage wider participation
of competent agencies having recent and
relevant experience.

RFP Terms prevails.

26

Performance Security / Bank Guarantee —
Clarification of Calculation

The RFP specifies Performance Security
of R18,53,395/-, whereas the annual
estimated cost i1s  %3,70,67,900/-.
The RFP also contains a clause stating
Performance Security as 5% of the
estimated cost and refers to the total fees
payable over a different period, creating
an apparent inconsistency requiring
clarification.

Since the initial Service Period is 2 years,

Initially 5 % of the Revised estimated cost.

There will be escalation in performance
security by 10% every year for the whole
tenure of RFP




kindly clarify whether Performance
Security is calculated on:
Annual estimated value; or
Total value of the initial two-year
contract.

Request:

We respectfully request the Authority to
clarify and amend the clause so that
Performance Security is linked to the
actual contractual value and period
awarded.

Further, since any extension beyond the
initial two-year period is subject to
satisfactory performance and mutual
agreement, such future/uncommitted
extension may kindly not be considered
for upfront Performance Security.
If the contract is subsequently extended,
the Performance Security may be
revised/extended separately for the actual
approved extension  period and
corresponding contract value.
Kindly also clarify the specific applicable
Government/GoG/AMC procurement
rule/circular/guideline under which the
present calculation has been prescribed.

27

10% Annual Escalation in Performance
Security

10% Annual Escalation in Performance
Security

The RFP states that Performance Security
shall have 10% escalation every year for
the whole tenure of the RFP.

Request:

Kindly clarify the contractual and
regulatory basis for this 10% annual
escalation.

We request that any increase/revision in
Performance Security should arise only
where the contract is actually extended or
the contractual value is formally revised.
There should not be any requirement to
provide increased security against an
extension period which has not yet been
approved or awarded.

RFP Terms shall prevail.

28

Mandatory Site Visit & Site Visit
Certificate

The project covers approximately 11.5 km
and includes Lower/Upper Promenade,
gardens, toilets, open grounds, footpaths,
roads, dividers, Gujri Bazaar, Dhobi Ghat,
Chhath Ghat and other areas.

RFP Terms shall prevail.




Considering the extensive and diversified
nature of the project, actual site conditions

can significantly affect:
Manpower deployment;
Machinery requirements;
Vehicle movement;
Cleaning frequency;
Waste collection and transportation;
Toilet cleaning;
Garden/open-area cleaning;
Ghats and ramps;
Consumables;

Operational and transportation costs.
Request:

We therefore request SRFDCL to make a
mandatory official/common pre-bid site
visit for all participating bidders.
We further request:
Official site visit date and time may be
announced.

Attendance of participating bidders may
be recorded.
SRFDCL may issue a Site Visit
Certificate to participating bidders.
Submission of the Site Visit Certificate
may be made mandatory with the
Technical Bid.
This will ensure that bidders understand
the practical scope before preparing their
financial bids and will reduce future
disputes regarding scope and execution.

29

Manpower Deployment — Three Shifts

The RFP provides for 146
Sweepers/Janitors and 6  Facility
Supervisors, while the services are
required in three shifts.
Request:

Kindly clarify whether:
146 Sweepers + 6 Supervisors = total
manpower for all three  shifts
OR

146 Sweepers + 6 Supervisors =
manpower required per shift.
Kindly also provide:
Shift timings;
Shift-wise manpower deployment;
Supervisor deployment;
Weekly-off arrangement;
Leave replacement;
Absenteeism replacement;
Reliever requirement.

This clarification is essential for proper
financial costing.

Total number of manpower mentioned in
RFP is for all three shifts.

30

Reliever Manpower

The manpower requirement has been
specified by SRFDCL in the RFP. The




Kindly clarify the exact
number/percentage of additional reliever

manpower required for:
Weekly offs;
Leave;

Public holidays;
Absenteeism;

Emergency replacement.

Also clarify whether reliever manpower is
included in the stipulated manpower or is
required in addition to the specified
manpower.

Service Provider must ensure provision of
relievers against weekly offs, leave,
absenteeism etc. within the prescribed
manpower specified in the RFP.

31

PF / ESIC / Labour Statutory Compliance

— Last Three Financial Years
Important Query
Considering the manpower-intensive

nature of the project and the statutory
requirements applicable to the deployed
workforce, kindly clarify whether the
bidder is required to submit PF and ESIC
compliance records for the last three
financial years.
If required, kindly clarify whether the
following documents are to be submitted:

EPFO / PF
PF Registration Certificate;
PF ECR statements;
PF payment challans;
PF contribution/payment records;

Employee-wise PF contribution records;

Any  applicable @ PF  compliance
certificates.

ESIC

ESIC Registration Certificate;
ESIC  contribution/payment  challans;
Monthly ESIC contribution records;
Employee-wise ESIC contribution
records;

Any applicable ESIC  compliance
certificates.

Other Statutory Compliance

Kindly clarify whether the following are
also required for the last three financial

years:
Professional Tax;
Labour  Welfare  Fund,  wherever
applicable;

GST returns/compliance;
Income Tax returns;
TDS returns;
Bonus compliance;
Minimum Wage compliance;
Labour License/Registration;
Contract Labour compliance;
Any other applicable statutory

No due certificate by CA must be provided
at the time of submitting technical bid.
Registration certificate needs to provide as
applicable.




compliance.

Our Request:
Kindly provide a clear checklist
specifying which statutory compliance
documents are mandatory at the Technical
Bid stage, which are required after award,
and the applicable period for submission.
This will ensure uniform evaluation of all
bidders and avoid ambiguity during
technical scrutiny.

32

Last Three Years' Financial Documents
The RFP already requires turnover
information for FY 2023-24, 2024-25 and
2025-26, with audited annual reports and

CA certification.
Request:

Kindly clarify whether bidders are
required to submit:
Audited Financial Statements;
Balance Sheet;
Profit & Loss Account;
CA-certified turnover certificate;
Income Tax Returns;
GST returns;
PF challans;
ESIC challans;
for all three financial  years.

Kindly provide a consolidated checklist to
avoid submission ambiguity.

For the financial year 25-26, If accounts
are not finalized, in that case CA
certificate for provisional account is to be
submitted. And self-declaration of same is
to be submitted by service provider/
tenderer.

33

Experience Documents — Clarification
Kindly clarify the acceptable documents
for establishing previous experience, such
as:

Work Order;
Agreement;

Completion Certificate;
Experience Certificate;
Client certificate;
Running work certificate;
Payment certificate;
Any other supporting  document.

Kindly also clarify whether ongoing
contracts can be considered for experience
and, if yes, what percentage/value of work
completion is required.

RFP Terms shall prevail.

34

Scope Variation
Kindly specify the maximum permissible
increase/decrease in:
Manpower;

Area;

Cleaning frequency;
Machinery;

Vehicles;

Consumables;

Other services.

RFP Terms shall prevail.




If additional manpower or services are
required  substantially  beyond the
originally specified scope, kindly clarify
the applicable payment mechanism.

35

Extension of Contract:

The RFP provides for an initial period of
two years and possible further extension
subject to satisfactory performance and
mutual agreement.
Request:

Kindly clarify that the extension is not an
assured/automatic part of the initial
contract and will be considered separately
based on the Authority's approval and
contractual requirements.
The Performance Security, statutory
obligations and other financial
commitments for an extension may
accordingly be dealt with separately.

RFP Terms shall prevail.

36

“MSW Related Work / Experience” ol
WY R Lu]] W Udl Wld

2o5M “Mechanized or Semi
Mechanized MSW related work” &l
Housekeeping/Similar Work
Experiencesll Geduw 8. ael “Msw
Related Work” d3l% $dl UsRell $1Mal
Yl IR A1dQl defl B clu]

Tender/CorrigendumHi ¥ IUdIH] 1d.
Door-to-Door Garbage Collection, Solid
Waste Management, Municipal Solid
Waste Collection & Transportation,
GVP/Garbage Vulnerable Point Cleaning,
Open  Spot  Garbage  Collection,
Secondary Collection, Dry/Wet Waste
Collection & Transportation, Transfer
Station  Transportation, = Road/Street
Sweeping & Litter Collection, Public
Area Cleaning, Municipal Sanitation,
General Cleaning & Housekeeping A

Garbage Removal gl UUsY SlHlA
Similar Work/MSW Related Experience

A3 Hie 21l (deid] 8.

RFP Terms shall prevail.

37

Tender “Mechanized Work” 8 %
“General Cleaning & Housekeeping
Work” — @Rdl RFPHI “Mechanized &
Manual Cleaning &  Housekeeping
Services” del  [afdy public-area
cleaning activitiesell scope 8. aell e
Al WId ¥ Tenders, YU ey
General Cleaning & Housekeeping 8
Ui %3] R4 mechanized

RFP Terms will prevail.
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equipmentsil GUAL  SClell B 5
J;LU-U.Ca Mechanized Cleaning Service 8.
o8\ Hw é(j, Cleaning & Housekeeping
€l dl Ul #5106l Mechanized Road
Sweeper Experiencea 5{[‘-’3 (o uld

Gejlddld  oed el M d
Cleaning/Housekeeping/Municipal

Sanitation experiencesl UL Iy L]
[dl (a +id] .

38

Past Mechanized Experience ol Present
Machinery Capability ¥@2le{l UslAdl
Wld WUIR] 28LsI] Yasod Sabarmati
Riverfront (d [d 2 IRUI M211Ge1l 32dls
Cleaning/Housekeeping contractsHl
sl Hlel (& (& M) Manual
Cleaning/Housekeeping UHIR R d 28ll
eldlefl W3] qu 8. e3s sMUI
Mechanized Road Sweeper Bl @R
UR(leAlell diRddla (@ 5 GuAlal U]
Sldlefl sleid /Bl e 8. el Past
Mechanized Experience o Present
Machinery Capabilityel @2l AsiUdl

(@ (@ «idl 8. Current capability yle
Technical Specification,
Ownership/Lease, RC/Registration,
Deployment Plan, Operator Details,

Maintenance, GPS/Tracking d¥l %3]
&l dl Physical
Inspection/DemonstrationQﬂ sl 531
SLY.

RFP Terms will prevail.

39

Experience Period — 5 qh{ q uled 2 qh[
del 8edl 5 dy ol wWeed Sldell
RFPY[ minimum Five Years’ Experience

d¥l dAHi minimum Three Years’
PSU/Government/Semi-Government

experiencef*ﬂ Rd  ®. Initial Service
Period 2 ay N 8 A
performance/mutual agreementeil 1Y 1R
ay 2 oY ¥ extensioneil %121dlE . Aell
Minimum Experience 5 oy Nyief]l 2 gy
NRERICTRT NI R Experience yle
Beal 5 oy N €M [ Ul s

196 qoifd (8 d siHla Qi 241d.
Relevant
Cleaning/Housekeeping/MSW/Municipal
Sanitation experiencel-lleﬂ HHSE
SIHAIR H1sy ARl 241d.

RFP Terms will prevails

40

East & West Side HI2 §U% ld
Machineryeil Y&l &l (d 3ldl TenderHi
Mechanized & Manual Cleaning°ﬂ

RFP Terms shall prevail.
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Gedw B, U3d 58 machinery, 526l
AUy M, 58 capacity del $¥I technical

specifications H¥M %03l 8 dsil HHLQ[

9l (A (@ 3] bidderal e ld] %3]
®. Aell East el West HI2 @2l
Machinery Schedule, Required Quantity,
Capacity, Technical Specification sl
Deployment Frequency %1& $dl [ [a
oidl 8.

41

WI|Beil SRFDCL Tenders/ContractsHi
Mechanized Machineryell Gualdl wid
wWrdl dedl dedls dNl NI ol yuio
East/West Cleaning/Housekeeping
Tenders/ContractsH1 Mechanized
Experience §2[% (% Uld &dl 5 «l&l, 56
machinery 5%(56 (s Ald é(‘ﬂ, actual
deploymentHl $8 machinery dU2LE &l
sl Road
Sweeper°ﬂ actual deployment/inspection
3l Fd sy edl el Hils (s
dlbruedl wdl (@ (@ «dl 8. il
Y ALd k) l-j\d: d Service Provider 343\
WRIY sdl UR «ddl; dd  dHle
Tendereil eligibility W actual scope q)
AWPALRE d edR B.

Sweeper/Mechanized

RFP Terms shall prevail.

4

Manpower sl Machinery Deployment
Schedule East @l West SideHl A8l
shifts Ul manpower &l machinery
deployrnent°ﬂ HI-LQ[ Ql (4 (a 3ldl), Shift-
wise manpower, Supervisor,
Reliever/Weekly-off replacement,
Machinery-wise deployment sl
Emergency/Event deployment Y2
deployment chart Tenderdl ¥[UdIHi
u1d.

Management will decide at the time of
work order.

43

Performance Security / SD — dRld3] ¥a
Contract Period East Sides} Annual
Estimated Cost 3,70,67,900/- Wl West
Sideﬂi 34,14,38,775/- 8. Performance
Securitysil SVAALEHL 5% of estimated
cost M total fees payable in two years‘fn
Gedw B, R uA I
period/calculation I wad wording
ladl HA 8. A8l Performance Security
actual awarded Contract Value ¥l actual
approved Contract Periodell AR 54l
Ad oLl d we sami wd.
e (dell 2 9N Nsil Contract MI2 d
YUl security o155 Ul o ¢4[qyel]

Initially 5% of the revised estimated cost.

There will be escalation in performance
security by 10% every year for the whole
tenure of RFP

12




[A(%d extension HIS e IdH]
security AU ol »{1d. Extension HoR
Al QIR actual approved extension
value/period YW  revised/additional
security QoM w1d. East ¥sl WestHi
calculation formula 534 S [H] ¥{(d.

44

Performance SecurityH[ 10% Annual
Escalationeil ¥41&l RFPUI Performance
Securitydl &2 od¥ 10% escalationsil
ldle  eollddidi widl B, 10%
escalation 53Ul Government/GoG/AMC
Circular/Rulesil WIHIR & dell AlssY
reference/copy W IUdl (aeidl 8.
Extension 1-i°§?_ 1Y &R actual approved
extension valuesll A YR % %13 gy (R
$AML 241d,

RFP Terms will prevail

45

Fair Competition a Proportionate
Eligibility

Tender"i Hu S Cleaning,
Housekeeping, Sweeping, Garbage/Litter
Removal d@ll Public Area Sanitation 18]
doifdd 8. qel Relevant Cleaning +
Housekeeping + Municipal Sanitation +
MSW Experience ¥l Present Machinery
Capabilitysl 4124 Id edleHi AdIHi
Ul W Sl ALSSU USRell el
Mechanized Experienceell $1R81 eyl
U&H agencies elldUs Ad WER ol
uéamu d ¥ eI YdRl S
¥1d.

RFP Terms will prevail

46

Please confirm the official tender or RFP
number and exact nprocure Tender ID for
each package, since neither issued RFP
PDF displays a tender number.

Tender ID for nprocure
West  Side  Tender Id

East Side Tender Id :343934

website:

:344257

47

The Abstract permits EMD by DD or
Bank Guarantee, while the submission
clauses refer to DD or Pay Order. Please
confirm every acceptable instrument and
provide the prescribed EMD BG format if
BG is permitted.

Only DD will be accepted.

48

The instructions state that the financial
bid must be submitted online only, while
the Forwarding Letter refers to Envelope
IIT Financial Bid. Please confirm that no
financial bid or price information is to be
submitted physically.

It is to be submitted online only.

49

Please confirm the exact physical
envelope structure, labels and contents,
including whether separate sealed sets are
required for East and West.

RFP Terms shall prevail.
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50 | Please confirm that separate fees and | No Exemption will be provided. RFP
EMDs are required for both packages and | Terms will prevail.
that no MSME, Udyam or NSIC
exemption applies.

51 | Please specify which documents require | RFP Terms will prevail.
notarization,  self-attestation,  digital
signature, originals or certified copies.

52 | Please provide online upload size limits, | RFP Terms will prevail.
formats, naming convention and whether
one indexed technical PDF or separate
files are preferred.

53 | Please confirm that physical documents | Courier is accepted subject to the time
must reach SRFDCL by 5 PM on 6 | limit specified in RFP.

October 2026 after online closure at 4 PM
on 5 October 2026 and whether courier
delivery is accepted.

54 | Please confirm that all replies and | Yes
corrigenda will be published on both
nprocure and SRFDCL websites and will
form part of both packages.

55 | Please confirm that CA-certified turnover | RFP Terms will prevail.
from integrated facility management,
mechanised cleaning, train or coach
cleaning, industrial  cleaning and
housekeeping will qualify as Cleaning
and Housekeeping Services.

56 | Please confirm whether provisional or | Provisional — Financial = Statement /
CA-certified FY 2025-26 accounts will be | Turnover for FY 2025-26, duly certified
accepted if audited accounts, ITR or final | by the Statutory Auditor / Chartered
GST filings are unavailable by the bid | Accountant, in place of the audited annual
date. report for FY 2025-26 is acceptable.

For GST filings, Agency has to provide
GSTR 1 for the entire FY 2025-26.

57 | Please confirm turnover thresholds of Rs. | Annual Average Turnover criteria shall be
3,10,79,081 for West and Rs. 2,78,00,925 | 75% of revised estimated cost. Other RFP
for East, excluding GST, and correct the | Terms shall prevail.
blank amount in detailed East Clause
392 A.

58 | The clause refers to completed works for | Work Order and work completion
some alternatives, but Annexure 3 | equivalent document are required.
requests completed or ongoing works.

Please confirm that ongoing contracts | For Ongoing Contract, If Any Work is
supported by work orders and satisfactory | extended from original contract period,
performance certificates qualify under all | then the said work is considered till
alternatives. original completion date subject to the

documents provided to justify their claim.

59 | Please clarify whether qualifying value | Value executed during any period in one
means total awarded contract value, | year and not specifically in financial year.
executed value to bid date or wvalue
executed in one financial year.

60 | Please confirm that qualifying work | Excluding GST
values are assessed excluding GST.

61 | Please define similar work and confirm | RFP Terms will prevail.

whether mechanised housekeeping of
plants, offices, campuses, metro trains or

14




stations and IFM contracts with
substantial housekeeping content qualify.

62

Please clarify whether MSW-related work
is mandatory for every cited contract or
whether =~ mechanised or  manual
housekeeping independently qualifies.

RFP Terms will prevail.

63

Please confirm that contracts for private
companies and  corporations  are
acceptable for similar-work value, as
stated.

Yes, Other RFP Terms shall prevail.

64

The East clause refers to FY 2019-20 to
FY 2021-22 while other provisions refer
to FY 2023-24 to FY 2025-26. Please
correct this and confirm the governing
period.

FY 2023-24 to FY
considered.

2025-26 is to be

65

Please confirm that five years of
housekeeping experience and three years
of Government or PSU experience may be
cumulative and supported by overlapping
or ongoing contracts.

RFP Terms shall prevail.

66

Please prescribe the required contents of
client certificates and confirm acceptance
of  digitally  signed  satisfactory-
performance certificates.

There is no specific format. It will be
provided in a manner which justify their
technical qualification.

67

The main clause requires ISO 9001:2015
for housekeeping, while Annexure 10
states ISO as a Manpower Recruitment
Agency. Please confirm that ISO covering
housekeeping or facility management is
sufficient.

RFP Terms shall prevail.

68

Will an ISO certificate originally issued
before 2022 but validly renewed or
recertified after 2022 be accepted?

RFP Terms will prevail.

69

Please confirm whether the establishment-
specific CLRA licence is required at bid
stage or after award upon Principal
Employer certification.

General registration under the Contract
Labour (R&A) Act, 1970 is required at the
technical bid stage. The site-specific or
establishment-specific CLRA license for
the Sabarmati Riverfront project must be
obtained and submitted within the
timeframe prescribed after the issuance of
the Work Order and Principal Employer
Certificate.

70

Please  clarify  current  equivalent
documents for Shops and Establishment
as Manpower Recruitment Agency,
Labour Welfare Board, legacy Service
Tax and Employee Exchange registration,
and permit a Not Applicable undertaking
where legally appropriate.

RFP Terms shall prevail.

71 | Please specify Bank Solvency amount, | Solvency certificates amounting to 20%
wording and validity and confirm whether | value of revised estimated cost issued by
any scheduled commercial bank is | any nationalized bank or scheduled
acceptable instead of only a nationalized | commercial bank registered with the
bank. Reserve Bank of India (RBI) are

acceptable

72 | Please specify acceptable proof of offices | Office addresses must be supported by
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in Ahmedabad, Gujarat and India.

corporate registrations, shop establishment
licenses, or utility bills. EPF/ESIC
electronic  challan receipts (ECRs),
accompanied by corresponding bank
payment confirmations, are acceptable as
official compliance records for the past
three years. The statutory "No Due" CA
certificate must reflect clearances up to the
latest practicable month preceding the bid
submission date (minimum up to April
2026 as per RFP)

73

Please accept EPF and ESIC ECRs,
challans and receipts instead of a separate
authority certificate for the last three
years.

Office addresses must be supported by
corporate registrations, shop establishment
licenses, or utility bills. EPF/ESIC
electronic  challan receipts (ECRs),
accompanied by corresponding bank
payment confirmations, are acceptable as
official compliance records for the past
three years. The statutory "No Due" CA
certificate must reflect clearances up to the
latest practicable month preceding the bid
submission date (minimum up to April
2026 as per RFP)

74

Please clarify the statutory No Due cut-off
of April 2026 and confirm that a CA
certificate through the latest available
month is acceptable.

Office addresses must be supported by
corporate registrations, shop establishment
licenses, or utility bills. EPF/ESIC
electronic  challan receipts (ECRs),
accompanied by corresponding bank
payment confirmations, are acceptable as
official compliance records for the past
three years. The statutory "No Due" CA
certificate must reflect clearances up to the
latest practicable month preceding the bid
submission date (minimum up to April
2026 as per RFP)

75

Please provide GIS drawings or marked
plans showing exact package boundaries,
promenades, roads, footpaths, gardens,
toilets, ghats, ramps, buildings and waste-
transfer points.

Schematic boundaries and operational
stretches are described in the RFP text.
Prospective ~ bidders  are  strongly
encouraged to conduct an independent
joint site survey prior to bid submission to
familiarize themselves with the terrain.

76

West is described as Vasna Barrage to
Torrent Power in one place and Vadaj
Approach to Ambedkar Bridge in another.
Please confirm the controlling boundary.

Vasna Barrage to Torrent Power is lower
promenade and Vadaj Approach to
Ambedkar Bridge is Road and upper
promenade limit.

77

Please provide measurable quantities:
square metres, road and footpath lengths,
garden and building areas, bridge and
event-centre areas, ghats, ramps, toilets,
fixtures and dustbins.

RFP Terms shall prevail.

78

Please provide current site-condition data
and permit a joint site survey before
bidding.

Site visit is permitted by your own.

79

Please identify exclusions including
horticulture, civil work, drain desilting,
sewage, pest control, facade or high-level

RFP Terms shall prevail.
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cleaning, graffiti, hazardous waste and
dead animals.

80

Please identify disposal sites, lead
distance, hours, tipping fees, permits and
the party responsible for disposal charges.

AMC dump site is the disposal site. no
extra disposal charges.

81 | Please define segregation and | Bidder responsibility.
responsibility for municipal, recyclable,
religious, sanitary, biomedical, e-waste,
garden and hazardous waste.

82 | Please define measurable cleanliness | RFP Terms shall prevail.
standards, inspection method, response
time and acceptance criteria for each
asset.

83 | Please confirm whether post-flood silt, | RFP Terms shall prevail.
heavy rain, rallies, festivals, VIP visits
and exceptionally high footfall are normal
scope or separately payable emergency
work.

84 | Please define the boundary between | Any additional manpower, machinery
included incidental work and separately | requirement shall be paid separately at the
payable additional manpower, machinery | prevailing rates applicable at that time and
or cleaning. it will be informed accordingly.

85 | Please provide minimum shift-wise and | That will be done after award of the work.
location-wise deployment for West 180
plus 6 and East 146 plus 6, including
toilets, gardens, night shift and critical
locations.

86 | Figures are approximate but payment is | Payment will be based on actual
attendance-linked. Please confirm | attendance only.
guaranteed minimum billable manpower
and adjustment for increases, decreases or
interchange.

87 | Please confirm whether monthly payment | Actual Attendance based subject penalty
is output based, attendance based or the | and other deductible clauses of RFP.
lower of the two.

88 | Please confirm the Gujarat wage zone and | Deployed personnel must be compensated
scheduled-employment  category  for | in strict alignment with the latest
sweepers, supervisors, drivers and trolley | Minimum Wages notifications issued by
helpers. the Government of Gujarat for Zone I

(Ahmedabad Municipal Corporation area)
under the relevant Scheduled Employment
categories.

Bidders are required to compute
consciously their financial bids ensuring
compliance with all components (Basic +
VDA, Provident Fund, ESIC, Bonus,
Gratuity, and Labor Welfare Fund). Bids
falling below statutory minimum wage
provisions will be rejected.

89 | Please issue the required wage build-up | The service provider may quote the final
including VDA, weekly-off reliever, | price considering the components as
holidays, overtime, leave, bonus, gratuity, | mentioned in Annexure-9.
employer PF and ESIC, LWF and
insurance.

90 | Please confirm whether stated daily | The manpower requirement has been
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manpower is physical deployment in
addition to relievers or includes the
reliever reserve.

specified by SRFDCL in the RFP. The
Service Provider shall ensure provision of
relievers against weekly offs, leave,
absenteeism etc.

91

Please confirm that each tractor driver and
helper under Part B are additional to Part
A manpower.

Additional to Part A manpower.

92

Please confirm shift hours, meal breaks,
weekly-off pattern and shift-wise strength,
including the cost treatment of changed
timings.

RFP Terms shall prevail.

93

Please confirm age and medical-fitness
criteria for sweepers, supervisors and
drivers.

It is mentioned in RFP point no. 5.1.9

94

Please accept proof of police-verification
application if issuance exceeds 15 days
and clarify the rule for replacement staff.

RFP Terms shall prevail.

95

Please confirm whether all six supervisors
must hold a Sanitary or Health Inspector
qualification and specify acceptable
equivalent courses.

It is mentioned in RFP point no. 05
General conditions subpoint no. 28

96

Please state approval workflow, notice,
minimum duration and rates for extra
manpower, including later ratification of
emergency oral instructions.

RFP Terms shall prevail.

97

Please confirm whether vehicles and
machines must be owned at bid stage or
may be hired or leased and specify
required evidence.

RFP Terms shall prevail.

98

Please list machinery and vehicle
documents required with the bid versus
after award.

RFP Terms shall prevail.

99

Please specify tractor horsepower, trolley
capacity and size, closed-body standard,
vehicle age, emission norm and
commercial-use permission.

RFP Terms shall prevail.

100

Please specify nuisance-tanker capacity,
pump pressure and discharge, hose length,
crew and expected daily trips or hours.

RFP Terms shall prevail.

101

Please confirm whether listed vehicles are
required for 24 hours across all shifts or
for defined daily hours or trips.

RFP Terms shall prevail.

102

The penalty table mentions less than eight
hours while tractors may be required in all
shifts. Please confirm minimum operating
hours and recording method.

RFP Terms shall prevail.

103

Please prescribe minimum numbers of
vacuums, pressure jets, single-disc
machines, manual sweepers, wringer and
dumping trolleys, ladders and signage
now stated as required.

As per requirement.

104

Please specify payment rates and approval
for machinery required beyond the listed

If additional heavy vehicles are required
beyond the minimum baseline,

minimum, including operator, fuel, | compensation will be resolved via separate
mobilisation and standby. mutual approvals.
105 | Please  define  backup  equipment, | In the event of a vehicle breakdown, a
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breakdown grace time and whether
equivalent replacement prevents penalty.

grace period of maximum 4 hours is
permitted to position an equivalent
replacement unit, failing which standard
non-availability penalties apply.

106

Please state GPS technical standards,
reporting, live access, geofencing and data
retention and permit an existing fleet
platform.

All tractors and specialized tankers must
be integrated with active GPS tracking
systems, providing real-time data access to
SRFDCL.

107 | Please confirm water source, collection | SRFDCL will not supply.
points, quality and whether SRFDCL
supplies water without charge.

108 | Please confirm availability and charges | RFP Terms shall prevail.

for electricity, water, drainage, secure
storage, vehicle parking and staff welfare
facilities.

109 | Please clarify responsibility for fuel, tolls, | RFP Terms shall prevail.
permits, parking and future diesel or
movement restrictions and related
escalation.

110 | Please confirm that cross-package | RFP Terms shall prevail.

deployment or movement outside the
awarded boundary is separately payable
and cannot reduce mandatory deployment.

111

Please provide the unit and pack size for
every item, specifying litre, kilogram, can,
bottle, packet, piece or set.

RFP Terms shall prevail.

112

Please confirm whether quantities are
monthly  guaranteed  quantities  or
estimates and how payment changes with
quantity variation.

RFP Terms shall prevail.

113

Please confirm whether Part C is paid as a
fixed monthly pro-rata amount or on
actual consumption and ownership of
unused stock.

As per requirement and consumption.

114

Please issue approved generic
specifications, brands or equivalents and
dilution rates and permit eco-friendly
products with Safety Data Sheets.

RFP Terms shall prevail.

115

Please correct ambiguous or brand-
specific descriptions including Green
Floor Wash, Hand Wash Liquid Soap
Fem, Hand wash shop, Taski Sprile, Visa
Varsa and Ezee Mop Roots.

RFP Terms shall prevail.

116

Please quantify paper napkins, pedal
cycles, pavda, panjeti, bhala sticks, safety
gear, dustbins and covered trolleys
marked as required.

As per requirement and consumption.

117

Please explain calculation and joint
verification of 15-day buffer stock for
variable-consumption items.

RFP Terms shall prevail.

118

Please confirm whether toilet paper,
napkins, handwash, urinal screens and air
fresheners for public users are capped at
Schedule B quantities.

As per requirement and consumption.

119

Please provide existing reusable-asset
inventory and define replacement

RFP Terms shall prevail.
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responsibility for theft, vandalism and
normal wear.

120

Please specify PPE standards and whether
gumboots, reflective rainwear, helmets,
harnesses, respirators and first-aid kits are
included.

RFP Terms shall prevail.

121

Please clarify whether mosquito spray is
housekeeping spot use or licensed pest-
control work.

For housekeeping nuisance spot use.

122

Please clarify whether SRFDCL provides
a platform or the bidder must develop a
new mobile application and, if new,
provide functional specifications and
acceptance tests.

Satisfactory Mobile application is to be
developed by Agency and access is to be
given to SRFDCL.

123

Please define device count and locations,
face accuracy, offline mode, geo-radius,
data fields and reports.

RFP Terms shall prevail.

124

Please clarify full access, source-code and
data ownership, hosting, cybersecurity,
retention and personal-data protection
requirements.

RFP Terms shall prevail.

125

Please prescribe a jointly certified
fallback during device, network or power
failure that prevents wage or invoice
deduction.

RFP Terms shall prevail.

126

Please identify three meeting points per
package and confirm provision of
assembly, changing, rest, drinking-water
and sanitation facilities.

RFP Terms shall prevail.

127

Please specify computer, printer, internet,
UPS and software requirements and
whether one system is required per
package.

RFP Terms shall prevail.

128

Please issue formats for cleaning, vehicle,
GPS, material, complaint, weekly-
programme and compliance registers.

Management will decide at the time of
work order.

129

Please issue a complete monthly-bill
checklist and accept consolidated
statutory challans with employee-wise site
reconciliation.

RFP Terms shall prevail.

130

Please establish joint inspection and
written notice before penalty, with
evidence and a reasonable response or
cure opportunity.

RFP Terms shall prevail.

131

Please define spot and incident and
whether repeat observation of the same
spot in one shift counts once or multiple
times.

RFP Terms shall prevail.

132

Please explain application of minimum 5
percent of total monthly bill for three
days' negligence in one area and make it
proportionate to the affected package and
area.

RFP Terms shall prevail.

133

Please define unacceptable behaviour and
union activity, protect lawful employee
rights and require investigation before

RFP Terms shall prevail.
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penalty.

134

Please confirm accident penalties apply
only after contractor negligence is
established and are not automatic in
addition to insurance compensation.

RFP Terms shall prevail.

135

Please prescribe joint sampling and a cure
period  before  material-quality  or
availability penalties.

RFP Terms shall prevail.

136

Please set an aggregate monthly penalty
cap and prohibit unlisted or duplicate
penalties without documented notice.

RFP Terms shall prevail.

137 | Please use joint valuation and exclude | RFP Terms shall prevail.
normal wear, pre-existing defects, public
vandalism and damage not attributable to
the contractor.

138 | Please confirm that flood, extreme | RFP Terms shall prevail.

weather, closure, disturbance or other
force majeure will not attract manpower
or SLA penalties.

139

Please identify the exact tender-month
minimum-wage notification and issue an
official category-wise calculation sheet.

The baseline price configuration must
align with the current minimum wage
levels applicable during the month of the
tender invitation.

140

Please  confirm  whether statutory
components are included in daily rates or
separately shown and how GST is entered
online.

All online financial rates must be entered
into the portal excluding GST

141

Please reimburse changes in wages, VDA,
PF, ESIC, bonus, gratuity, LWF and other
statutory burdens from their effective
dates.

The service provider may quote the final
price considering the components as
mentioned in Revised Annexure-9.

142

Please clarify monthly conversion of 365-
day rates for different month lengths,
absence, relievers and approved additions.

Monthly billings are processed on a
calendar-month basis

143

Please specify base diesel price, formula,
frequency, threshold and index and
include driver and helper wage revisions.

RFP Terms shall prevail.

144

Please clarify escalation for maintenance,
tyres, insurance, permits and other vehicle
statutory costs.

RFP Terms shall prevail.

145

Please confirm material-rate adjustment
for inflation, taxes, manufacturer
increases and quantity change during
initial and extended terms.

The chemical and supply rates submitted
under Part C shall remain fixed and firm
throughout the contract period.

146

Please confirm that minimum 3.85
percent service charge applies to total
Parts A, B and C and GST is applied after
service charge.

RFP Terms shall prevail.

147

Please state any maximum service charge
and the method for identifying seriously
unbalanced component rates.

Bidder can charge any percentage over
and above 3.85%.

148

West Bid Summary asks for three months'
working capital while Clause 5.2 asks for
two months. Please confirm the
requirement and evidence needed.

Equivalent value of Three months of entire
tender value working capital is required
for entire Contract tenure.

149

Please specify timelines for measurement,

Payment for the invoices is to be made
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pre-audit, invoice approval and payment
from receipt of a complete invoice.

after submission of documents as per RFP
and compliance of all the audit queries and
approvals. The said invoices will process
for payment.

150

Please release undisputed invoice
amounts when processing is delayed for
reasons not attributable to the contractor.

Payment for the invoices is to be made
after submission of documents as per RFP
and compliance of all the audit queries and
approvals. The said invoices will process
for payment.

151

Please issue pre-approved unit rates or
valuation method for extra staff, vehicles,
machinery, trips, emergency cleaning and
events.

RFP Terms shall prevail.

152

Tenure is two years but the RFP refers to
fees for three years. Please confirm fixed
initial PBG of Rs. 20,71,938 West and Rs.
18,53,395 East.

Refer Corrigendum.

153

Please explain whether the annual 10
percent PBG increase is simple or
cumulative, its base and application
during initial and extension years.

There will be escalation in performance
security by 10% every year cumulatively
for the whole tenure of RFP.

154

Please confirm that no retention or
additional security will be deducted from
monthly bills.

RFP terms will prevail.

155

Please confirm GST payment at the
legally applicable tax-invoice rate and
treatment of future levy, cess or tax-law
change.

Rates are excluding GST. Applicable GST
as per GST law from time to time will be
paid.

156

If one bidder is L1 for both packages,
SRFDCL may reject one. Please state
objective allocation criteria and allow the
bidder to indicate capacity or preference
without affecting responsiveness.

RFP Terms will prevail.

157

Please confirm whether separate teams,
vehicles, machines, systems and PBGs are
mandatory if both packages are awarded,
while allowing shared standby resources.

RFP Terms shall prevail.

158

Please state mobilisation time, site-
handover procedure and the date from
which deployment penalties commence.

RFP Terms shall prevail.

159

Please confirm each extension requires
mutual written consent and includes all
current wage, fuel, material and statutory
revisions.

RFP Terms shall prevail.

160

Please define maximum increase or
decrease and compensation for fixed
committed costs if deployment is
materially reduced.

RFP Terms shall prevail.

161

Please provide notice and cure before
termination or PBG forfeiture except for
fraud, grave safety breach or
abandonment.

RFP Terms shall prevail.

162

Please clarify any staff-absorption or
outgoing-contractor handover
requirement.

RFP Terms shall prevail.

163

Please specify mandatory insurance types

The contractor must secure and maintain
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and limits for employee compensation,
public liability, motor and third-party
risks.

comprehensive insurance policies at its
own cost, including Workman
Compensation insurance matching the full
size of the deployed staff, Public Liability
insurance, and Comprehensive Motor
Insurance for all deployed tractor-trolleys
and tankers.

164

Salary / Manpower Cost Calculation
Kindly clarify whether the quoted
manpower rate should include all
statutory and employment-related
components such as weekly off/leave
reliever cost, paid leave, bonus, gratuity,
EPF, ESIC and other applicable statutory
benefits/charges.

Further, kindly confirm whether reliever
manpower required for maintaining the
specified daily deployment should be
included within the quoted per-
person/per-day rate.

The service provider may quote the final
price considering the components as
mentioned in Annexure-9.

165

MSW Experience / Certificate
Requirement

The tender refers to
housekeeping/mechanized  or  semi-
mechanized MSW-type service
experience. Kindly clarify whether a
separate MSW certificate/registration is
mandatory for eligibility.
If yes, kindly specify the exact
certificate/registration required and the
issuing authority. If no separate MSW
certificate is required, kindly confirm
whether qualifying
housekeeping/mechanized cleaning work
experience supported by Work
Order/Agreement and satisfactory
performance certificate will be accepted.

relevant

RFP Terms shall prevail.

166

Bank Guarantee / Performance Security
We could not find clear details regarding
the Bank Guarantee/Performance Bank
Guarantee requirement in the tender
documents reviewed. Kindly clarify:
Whether any  Performance  Bank
Guarantee/Security Deposit is required
after award of  the contract.
The  applicable  percentage/amount.
Validity ~ period of  the BG.
Time allowed for submission after issue
of Letter of Acceptance/Work Order.
Whether BG is required in addition to
EMD or whether EMD will be adjusted
against the Performance Security.

RFP terms shall prevail and EMD must be
paid by Demand Draft and performance
security as per RFP terms.
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